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Healthcare Support Services Program 
“Caring for Our Future” 

This program is for students interested in exploring careers in healthcare. Many careers in healthcare do not require university degrees or college diplomas. Entry into these occupations directly from high school is possible. This program gives students of all academic levels an opportunity to explore the opportunities in healthcare careers. 
 
**** It is hospital policy that ALL IMMUNIZATION forms must be completed and cleared by HHS Employee Health before a student is eligible to participate in the co-op component***** 
 
Students accepted into the program will have the opportunity to earn four credits in total.  One Grade 12 Healthcare Credit (TPJ 4M/4C/4E), one optional eLearning credit, and two credits through Cooperative Education.  Students will need to have their entire semester timetable devoted to this program.   
 
The program will be taught exclusively at a Hamilton Health Sciences site. The in-class component will be taught for approximately nine (9) weeks at Juravinski (Henderson) Hospital M-Wing, Level 0 Room M-0102. This classroom was renovated exclusively for our program’s use. For skills development we will access a newly renovated clinical teaching lab next to the classroom. As part of our unique program design, we will meet numerous clinicians and staff from Hamilton Health Sciences and plan several field trips all aimed at enhancing students’ knowledge of healthcare careers. 
 
In addition to the in-class portion of the program, students will spend approximately 9 weeks in a wide array of clinical placements within Customer Support Services at Hamilton Health Sciences.  

1. Environmental Aides – maintain clean, stocked and safe patient environments and retrieve mobile medical equipment for clinical staff 
2. Porters – transport patients and supplies throughout the hospital 
3. Nutrition Associates – prepare and deliver meal trays and nutritional supplements 
 


****It is mandatory to contact Mrs. Anziano (905-928-3486) for any LATES OR ABSENCES!!!!     
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Student Expectations 
 
The students accepted into this program will be representing their home school, the Hamilton-Wentworth District School Board, and themselves in a setting outside of a regular school.  Students accepted into the program must consistently exhibit maturity and positive employability skills in order to be successful in this program. Excellent attendance and punctuality are key expectations for both the in-class and co-operative education component of the program. Please review the attached Roles and Responsibilities of Students with your son/daughter to support their achievement and success in this program. A student’s inability to adhere to these expectations will jeopardize the successful completion of the program and could lead to his/her removal from the program. 
 
Roles and Responsibilities of Students 
 
· Students must be wearing approved navy-blue scrubs to the hospital every day 
· Students must always wear their HHS Security badge with photo visible. 
· Students will observe and comply with the rules and regulations of the placements at Hamilton Health Sciences and the Hamilton-Wentworth District School Board, including confidentiality policies 
· Students will comply with attendance/punctuality policies in both the classroom and placement sessions including contacting the hospital, the teacher and the school in the cases of absences and lates 
· Students will Comply with all program rules as to dress, safety codes, work schedule and policies 
· Students will Work in a courteous, responsible and business-like manner and show proper initiative 
· Students will Submit all coop hours online each week 
· Students will ALWAYS Inform the placement Coach, Customer Support Services Leader and the program teacher in advance if they are unable to report to their placement 
· Participate in the development and implementation of their Personalized Placement Learning Plan 
· Participate with their placement Coach and teacher in the assessment of their placement performance 
· Complete their course requirements to obtain credits towards the Ontario Secondary School Diploma 
· Work with teachers and supervisors to ensure open communication and timely problem resolution 
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In this program you will earn:
 
· 1 credit of grade 12 Healthcare TPJ 
· 1 credit of eLearning course (optional course of the student’s choice) 
· 2 credits of grade 12 coop tied to the TPJ course 
· Standard First Aid and CPR at the Basic Life Support level 
· N95 Mask Fit training 
· Training in Infection Control, hospital waste management, workplace violence, AODA, Medical ethics, safe body mechanics, etc.                                                                     

The semester is broken down into the following sections: 
 
1. Three weeks in class – 0900 - 1200 
2. Three weeks co-op – full day shifts (hours anywhere from 0600 – 2300) 
3. Three weeks in class – 0900 - 1200 
4. Three weeks co-op – full day shifts (hours anywhere from 0600 – 2300) 
5. Three weeks in class – 0900 - 1200 
6. Three weeks co-op – full day shifts (hours anywhere from 0600 – 2300) 
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	DEPARTMENT:	Science and Technology 
	COURSE:     Grade 12 Health Care 

	COURSE CODE:     TPJ4M and Co-op
	TEACHER:   Mrs. Anziano for TPJ and Co-op 

	Recommended prerequisites: 
 SBI3C, SBI3U/TPJ 3M or SBI 3U 
	ROOM:	      Juravinski Hospital M-wing Level 0 Room M-0102 



COURSE DESCRIPTION – TPJ4M 
 
This course focuses on the development of a range of skills needed to analyze and interpret clinical findings. Students will learn about accepted health care practices and demonstrate an understanding of basic procedures and the use of appropriate instruments and equipment. They will acquire an understanding of basic concepts related to the function of the human immune system and explore the relationship between pathology and disease prevention and treatment. Students will expand their awareness of workers' health and safety issues, analyze environmental and societal issues related to health care, and further explore professional practice standards and postsecondary destinations in the field.  
 
COURSE UNITS OF STUDY 
 
A. Healthcare Fundamentals 
B. Healthcare Skills 
C. Healthcare, the Environment and Society 
D. Professional Practice and Career Opportunities 

BIG IDEAS OF STUDY 
 
· Why is it important for health professionals to understand Medical Terminology and abbreviations for vital signs, medical equipment and technology? 
· How can an understanding of the structure and function of the immune system and how microorganisms cause disease help with limiting the spread of disease? 
· In what ways does knowing how to use, prepare, clean and store tools, equipment and materials used in the healthcare industry help with overall patient care? 
· How does proper use of medical equipment to assess and document vital signs and understand normal values and the implications of abnormal values contribute to patient care? 
· Why is knowledge of CPR and standard first aid important for both healthcare and non-healthcare professionals? 
· Why is an understanding of standard precautions for handling bodily substances and specimens important to stop the spread of infections? 
· What is the environmental impact of the healthcare industry and what are the laws, regulations, and guidelines for appropriate disposal of medical waste? 
· What are some of the ethical issues related to medical technologies that have changed how human health is defined and treated? 
· Why is it important to understand the legislation, regulations and guidelines for safe practice in the healthcare workplace including the safe use of medical equipment and Personal Protective Equipment? 
· How do the laws that govern the practice of healthcare in Ontario protect patient privacy and people’s lives? 
· Why is communication and documentation such an important part of patient care? 
· [image: ]Why is an understanding of the essential skills and work habits in healthcare careers important to know when choosing a career path? 
 
[image: A blue and black logo

AI-generated content may be incorrect.]                                                                                                           [image: https://ishare.hhsc.ca/logos/Corporate%20Logos/3%20-%20Department%20and%20Program%20Logos/C/Corporate%20Services/Corporate_Services_RGB.png]

Course Description TPJ 4E8/4C8/4M8 – CO-OP EXPERIENTIAL LEARNING PLACEMENTS 
 
The Healthcare Support Services Program Cooperative Education component provides students with authentic learning experiences in the hospital environment.   Students will have the opportunity to integrate the knowledge and theory of the classroom into practical work experiences with Customer Support Services at Hamilton Health Sciences. 
Course Units 
 
1. Job Readiness 
2. Rights and Responsibilities 
3. Health and Safety 
4. Workplace Opportunities and Challenges 
5. Reflective learning 
 
 
Big Ideas of Study 
 
· What is the best way to write a resume and cover letter to help me get a job interview? 
· How can I impress a potential employer in a job interview? 
· What are the best ways to communicate with employers? 
· What are my rights and responsibilities as an employee in the workplace? 
· Are there laws that protect workers? 
· Why is it so important to maintain privacy in the hospital? 
· How are body parts and blood disposed of in the hospital? 
· How are people with disabilities supposed to be treated in the workplace? 
· Have the roles of women changed in the workplace? 
· What is the most important method of preventing the spread of infections in the hospital? 
· What happens when people don’t get along in a workplace? 
· Who sets the rules for how healthcare professionals do their work? 
· How do I know if I have the skills to work in a certain job in healthcare? 
· What do I do if I have a problem at work? 
· If a hospital is supposed to help people, how can you get hurt as a hospital worker? 
· How can I prevent getting injured at work? 
· What are the skills and education I need to work in healthcare? 
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DEPARTMENT INFORMATION - POLICIES 
 
Since students will have the privilege of learning in the Hamilton Health Sciences hospital environment, students must observe and comply with the Hamilton Health Sciences Values Based Code of Conduct and the HWDSB Code of Conduct. 
 
Students can access program related information on the class website at http://healthcaresupportservicesprogram.blogspot.ca/ 
 
 
TEXTBOOK/RESOURCE INFORMATION/MATERIALS REQUIRED 
 
Textbooks will be provided for classroom use only. Students are not permitted to remove textbooks from the hospital. 

Students will be required to access information online outside of school hours. Any students who do not have access to a computer with internet must notify the teacher for alternate arrangements to be made. 
 
 
ASSESSMENT EXPECTATIONS & POLICY 
 
Midterm and final marks will be calculated using various assessments completed over the course of the semester.  Reported marks reflect the cumulative effort of the student up to the end of the reporting period. The four Achievement Chart categories: Knowledge/Understanding, Thinking, Communication, Application, will be balanced within assessments. Assessments will be reflective of various tasks completed: tests, assignments, projects, labs, seminars, etc.

*If a student is absent for more than 20 days within the semester, credit achievement may be in jeopardy and an alternative credit completion program could be advised. For curriculum expectations to be met, it is mandatory that students attend regularly and punctually. 
 
 
1. Late Assignments 
*LATE OR PLAGIARIZED EVALUATIONS WILL BE DEALT WITH ACCORDING TO THE SCHOOL’S ACADEMIC EVALUATION POLICY (LATE/MISSED WORK & PLAGIARISM). PLEASE REFER TO YOUR STUDENT HANDBOOK. 
 
2. Missed test 
Unexplained absence - Incomplete assigned 
 
3. Students Absent for Culminating Activity 
A missed culminating activity is handled the same as a missed final exam. 
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The following table provides a summary of achievement in each percentage grade range and corresponding level of achievement: 

	Percentage
Grade Range
	Achievement
Level
	 
Summary Description

	80-100 %
	Level 4
	  A very high to outstanding level of achievement. 
  Achievement is above the provincial standard. 

	70-79 %
	Level 3
	  A high level of achievement. Achievement is at the provincial
  standard. 

	60-69 %
	Level 2
	  A moderate level of achievement.  Achievement is below but
 approaching the provincial standard. 

	50-59 %
	Level 1
	  A passable level of achievement.  Achievement is below the 
  provincial standard. 

	Below 50%
	
	  Insufficient achievement of curriculum expectations. Credit will not be granted in this course. 




Students’ final mark will be calculated using the following percentage weighting:

	Course 
	TPJ 
	Co-op 
	 

	Term Work 
	 
Assignments, tests, 
Research Reports, Presentations,  
 
	 
Log Sheets 
Weekly Assignments 
Resume/Cover Letter/Interview 
Ontario Skills Passport 
 
	70% 

	Performance Task 
	 
Culminating Activity (30) 

	 
 
Making Connections(15) 
Culminating Activity(15) 
 
 
	30% 

	 
Final Mark 
 
	 
	 
	100% 
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Learning Skills:  
 
Students’ will be assessed and reported consistently throughout the semester. 

	
E = Excellent

	
G = Good
	
S = Satisfactory
	
N = Needs Improvement

	 
Responsibility
· Fulfills responsibilities and commitments within the learning environment 
· Completes and submits class work, homework, and assignments according to agreed upon timelines 
· Takes responsibility for and manages own behaviour 
 
	 
Organization 
· Devises and follows a plan and process for completing work and tasks 
· Establishes priorities and manages time to complete tasks and achieve goals 
· Identifies, gathers, evaluates, and uses information, technology, and resources to complete tasks 
 

	 
Independent Work 
· Independently monitors, assesses, and revises plans to complete tasks and meet goals 
· Uses class time appropriately to complete tasks 
· Follows instructions with minimal supervision 
	 
Collaboration	 
· Accepts various roles and an equitable share of work in a group 
· Responds positively to the ideas, opinions, values, and traditions of others 
· Builds healthy peer-to-peer relationships through personal and media=assisted interactions 
· Works with others to resolve conflicts and build consensus to achieve group goals 
· Shares information, resources, and expertise, and promotes critical thinking to solve problems and make decisions 
 

	 
Initiative 
· Looks for and acts on new ideas and opportunities for learning 
· Demonstrates the capacity for innovation and a willingness to take risks 
· Demonstrates curiosity and interest in learning 
· Approaches new tasks with a positive attitude 
· Recognizes and advocates appropriately for the rights of self and others 
 
	 
Self-Regulation 
· Sets own individual goals and monitors progress towards achieving them 
· Seeks clarification or assistance when needed 
· Assesses and reflects critically on own strengths, needs, and interests 
· Identifies learning opportunities, choices, and strategies to meet personal needs and achieve goals 
· Perseveres and makes an effort when responding to challenges 
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