
New and easy online application 
for Ontario Works

Apply for Ontario Works online at: ontario.ca/SocialAssistance

Applying online is: 

Leasy - use anytime, anywhere 
on a smartphone or computer

Laccessible - no need to go to 
an office, applicants can verify 
their identity and sign their 
application online

L fast - applicants can apply  
in 20 to 30 minutes

You should have your family’s 
identification, financial and tax 
documents ready before you 
apply, such as:

Lsocial insurance number (SIN)

LOHIP card

Lbirth certificate

L immigration papers

L tax returns

Lbanking information

We’re here to help

If you need support, contact  
the Ministry of Children, Community  
and Social Services Monday to Friday  
from 8:30 am to 5:00 pm at  
1-888-789-4199 and TTY: 1-800-387-5559

https://ontario.ca/SocialAssistance



