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YWCA Hamilton Volunteer Position

Position Summary
On March 3rd, we will honour and celebrate the trailblazers that build our Hamilton and Halton Community. The YWCA Hamilton Women of Distinction Awards 2022 Event Volunteer, while providing assistance to the Philanthropy & Communications team, will help staff with packing gift boxes and handing them off to guests at one of the five partnering restaurants in Hamilton/Burlington, ON. You will be helping staff with putting together 650 gift boxes for the WOD guests. You will act as a representative of YWCA Hamilton and follow the guidelines set by the YWCA Hamilton and its restaurant partners in order to maintain a safe Covid-19 friendly experience for all nominees, volunteers, and staff. Please ensure you consider the position requirements of the role before applying for this opportunity. 

POSITION TITLE: Women of Distinction Event Volunteer
TYPE: In-person
DEPARTMENT: Philanthropy & Communications		 
TERM OF POSITION: March 1, March 3
TIME COMMITMENT: 1-2 shifts on March 1 and March 3
· 1-2 shifts on March 1st (12:00 pm – 4:00 pm OR 4:00 pm – 8:00 pm) at Hamilton Convention Centre by Carmen’s
· 1-2 shifts on March 3rd at one of the five restaurants (2:30 pm – 6:30 pm) (Rapscallion - 178 James St N, Hamilton, ON L8R 2L1) (FOSL – 50 North Shore Boulevard West, Burlington, ON L7T 4G9) ()

AREAS OF INTEREST: Community, Customer Service, Gift Packing
IDEAL FOR: Individuals, Families

KEY RESPONSIBILITIES:
· Set up gift item tables/stations and put together 10-15 items in a box
· Label gift boxes and help staff in putting together 650 gift boxes
· Count gift boxes and separate them (non-alcoholic/alcoholic beverages)
· Keep the area clean and tidy
· Handling them off to registered guests and act as a representative of YWCA Hamilton at all times at one of the five restaurants
· Practice government safety measures and YWCA Hamilton pandemic training at the Hamilton Convention Centre by Carmen’s (1 Summers Ln, Hamilton, ON L8P 4Y2) and other drop off locations
· Assist with other tasks as they arise, taking direction from the staff/volunteer coordinator

QUALIFICATIONS:
· Reliable, non-judgmental, kind, caring, and able to listen/follow instructions
· Excellent communication, interpersonal, gift packing, and customer service skills
· Basic mathematical skill is an asset
· Required to provide proof that you are fully vaccinated or provide proof of valid exemption satisfactory to the employer 

TIME REQUIRED:
· A commitment of 1 or 2 shifts is required for this role 
· Last-minute requests are a possibility based on your availability to cover those who are unwell
· Training required: Self-directed online learning - YWCA Hamilton Orientation & Pandemic Training – 2 hours, Virtual role-specific training over Zoom – 1 hour

Position Requirements
HEALTH/VACCINATIONS: All applicants must be fully vaccinated against COVID-19. Volunteers will be required to show proof of vaccination status at the allocated restaurant. Substantiated medical and religious reasons to forego vaccination will need to be communicated and may impact volunteer position start date. 

PHYSICAL TASKS/ENVIRONMENT: Lifting 30+lbs independently, pick up and drop off to allocated location, repetitive lifting/pulling, driving ~50km on the event day, standing for long periods of time

The successful candidate will be committed to working from an anti-oppression, feminist perspective. We encourage individuals from racialized and/or newcomer, gender diverse, non-binary and/or gender fluid, 2SLGBTQIA+, First Nation, Métis and Inuit, immigrant, refugee, BIPOC, and people living with disabilities to apply. 

Should you require accommodation during the recruitment process please contact Anjum Chauhan, Community Engagement & Volunteer Coordinator at volunteer@ywcahamilton.org. Please visit https://www.ywcahamilton.org/volunteer-with-us/  for more information. Please follow us at #WODHamiltonHalton
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