
  
 

 
Lesson 1 Discover Online Basics 
 
The Discover Online Basics workshop introduces the most fundamental digital skills: 
visiting websites and using search engines. It also introduces participants to voice-
operated search and voice assistants, two features which have been identified as being 
valuable accessibility tools for beginning or reluctant internet users. 
 
https://mediasmarts.ca/digitalsmarts-discover-online-basics 
 
Lesson 2 - Discover Online Safety 
 
Discover Online Safety covers topics including making strong passwords, 
downloading apps safely, and avoiding online scams. 
 
https://mediasmarts.ca/digitalsmarts-discover-online-safety 
 
Lesson 3 - Explore Online Basics 
 
Explore Online Basics covers navigating websites, setting up accounts and filling out 
forms, and finding essential services online. 

https://mediasmarts.ca/digitalsmarts-explore-online-basics 

Lesson 4 - Explore Digital Parenting & Grandparenting 
 
Explore Digital Parenting & Grandparenting looks at managing kids’ screen time, 
helping to keep your kids safe online, and setting household internet rules. 

https://mediasmarts.ca/digitalsmarts-explore-digital-parenting 

Lesson 5 - Explore Online Privacy 
 
Explore Online Privacy looks at safe use of social networks, using privacy settings, 
and making good decisions about sharing other people’s photos online. 
 
 https://mediasmarts.ca/digitalsmarts-explore-online-privacy 
 



Lesson 6 - Explore Online Shopping and Entertainment 
 
Explore Online Shopping and Entertainment covers buying and returning things 
online, spotting reliable sellers, and finding free music and video content. 
 
https://mediasmarts.ca/digitalsmarts-explore-online-shopping-entertainment 
 
Lesson 7 - Navigate Online Information 
 
Navigate Online Information covers advanced search skills, how to choose different 
online sources of information for different needs, and how to verify information you 
see online. 
 
https://mediasmarts.ca/digitalsmarts-navigate-online-information 
 
Lesson 8 - Navigate Online Privacy and Security 
 
Navigate Online Privacy and Security looks at how to secure your accounts and 
devices, how to keep your devices safe from malware, and how to prevent and deal 
with cyberstalking. 
 
 https://mediasmarts.ca/digitalsmarts-navigate-online-privacy-security 
 
Optional Lesson – Connecting Online and Video Chats 
 
Connecting Online and Video Chats is designed as a precursor to the original 8 
lessons if participants have limited skills and want to connect quickly! This workshop 
introduces the fundamental basics on connecting your devices to the internet and 
navigating video chat such as Zoom, Teams, and other communication services. 
 
For more information, please contact: 
Rhiannon Agostinho-Cleary 
Digital Smarts Program Coordinator 
YWCA Hamilton  
ragostinhocleary@ywcahamilton.org 
Ywcahamilton.org 
 

 


