Every Wednesday
9:30 AM -12:30 PM

Learn the most up-to-date POS Cash Register system using the latest digital technology and
improve your employability in the hospitality and retail industries. In this training you will:

e Receive a combination of POS training; online and in-person

e Receive hands-on practice operating a Point of Sale cash register

e Learn how to process regular sales, scanning, applying discounts, clearance sale items and
returns

e Master the language needed to be successful in a sales position

e Have your retail and employment-related questions answered

¢ Receive customer service training

* Receive a certificate of achievement after training completion

Please register early, space is limited due to physical distancing guidelines. To make training
accessible, we also provide enhanced support services including childcare, interpretation, and

transportation.

Ready to Join? For questions or for more information, please contact:

Lissette Mendez Habab Hamour

Newcomer Employment Counsellor/Job Developer Newcomer Employment Counsellor/Job Developer
Email: LMendez@ywcahamilton.org Email: Hhamour@ywcahamilton.org

Cell-phone: 365-324-0253 Cell-phone: 365-324-0249

Languages: English/Spanish Languages: English/Arabic

Register Here
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