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                                    The Opportunities Program
Program Training:   
During the 10-week unpaid coaching, we focus on both employability and soft skills as well as certifications in health & safety, AODA, Customer Service, Preventing Harassment/Bullying & Violence at the Workplace, and First Aid/CPR, Smart Serve, and/or Safe Food Handling if applicable to career goals certificates. We offer one-on-one employment coaching, conduct mock interviews, help build on job readiness skills, share job search strategies, assist with résumés and cover letters, prepare clients for job interviews, and happily offer job search tools and techniques. Once individualized coaching is completed, we look at job development to find a 14‑week paid work experience either full-time or part‑time. This will be based on the client's skills and qualifications. 

Wage Subsidy Details:
We offer a wage subsidy to interested employers when hiring our clients for the first 14-weeks of placement for up to 30 hours a week. We are able to provide some funding and are offering $7 an hour to interested employers (For example if the client is offered $14.25/hr., we will reimburse $7/hr. to the employer for no more than 30 hours a week as part of a 14-week paid placement opportunity. Additionally, once both parties agree, they sign a placement agreement. 

Program Eligibility: 
· A person with a self‑disclosed disability     
· Not eligible for Employment Insurance or related services/programs in the last 5 years    
· Legally entitled to work in Ontario  
· A Canadian citizen, permanent resident, or person who has been granted refugee status in Canada under the Immigration and Refugee Protection Act     
· Anyone over the age of 16 is welcome to apply   
· You must have a computer/laptop/tablet, good internet connection, and Microsoft Office Suite to participate in all online group training.     

PROGRAM UPDATE DURING COVID-19: Staff is connecting with clients and employers via telephone, Zoom video call, and email. Please don’t hesitate to connect with us if you have further questions. 

Contact Emails: 
Evelyn Zaya - ezaya@ywcahamilton.org 
Anjum Chauhan - AChauhan@ywcahamilton.org
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